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Introduction

Black Friday on November 27" in 2026 is a tailor-made
opportunity to run a flash sale on your gift vouchers
before Christmas buying starts in earnest.

This presentation gives an overview of the features in our
new Promotions functionality, so that everything runs
smoothly behind the scenes. It's easy to use and you can
have a sale set up in no time.

Note: The Promotions functionality will only be visible to
those with Administrator access to the Voucher
Management Portal. Please contact us to upgrade your
user permissions if required.
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Planning

Before setting up the sale in the portal, decide on:
1. Which gifts/monetary amounts you want to discount.

2. The amount of the reduction — a percentage
reduction or fixed discount?

3. The validity period for redeeming the vouchers.

4. Dates for running the sale on your voucher shop.

Will it be a weekend sale starting on Black Friday, will the sale start a
few days before Black Friday, or will it be a longer sale running
throughout November?

Note that the success of the sale will depend on the marketing
campaign around it, so a longer sale period requires more extensive
communications.

5. Targets for the volume and/or value of vouchers be
sold.
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» Reduce prices by a percentage, e.g. 20%.
» Reduce prices by a fixed amount.

« A discount code added at checkout. This will be
applied to all gifts in the sale.

» Add value to monetary vouchers, e.g. a £50 voucher
can be redeemed for £60 — 20% added value.

» Special gift packages to be offered at a promotional
price.

Contact us

Let us know if you have any questions
or if we can assist in setting up the sale.



Set up a simple, immediate sale

The criteria for sales are set up as a Promotion in the
Voucher Management Portal under Manage gifts, and
this is created first. The Promotion is then applied to the
relevant gift items in the Gift table.

Features

» Set up discounts within minutes.

» Add a percentage discount or a value reduction.
« Enable the promotion on all or some of the gifts.

The discount is visible immediately on the Web shop,
the vouchers retain their normal validity period, and the
discounted prices will remain in place until manually
switched off.

The discounts are tracked through customer
communications (email confirmations),
voucher detail pages and reporting.



Add automation and refinements

Additional functionality makes running the
sale even easier and more effective.

« Schedule specific times and dates for the
sale to start and finish on the Web shop.

» Set an exact period for redemption of

the vouchers.

* Monetary amounts can either

be discounted or added value applied.

» Alternatively, provide a discount code
which is applied at checkout.

N

@ code mode

Voucher checkout code

"Code mode" promotions are not shown on the vouchers in the

Web Shop. Customers instead apply this code at checkout.
BF20

@ Custom monetary voucher settings

Monetary voucher handling
For a £10 monetary voucher with a 20% discount:
Subtractive = customer gets a £10 voucher for only £8.

Additive = customer spends £10 and gets a £12 voucher.

Subtractive (default)

Monetary voucher floor

Only apply the discount to amounts equal to
or above this value (monetary vouchers only)

0

@ schedule promotion dates

Promotion active from date/time

This is when gifts with this promotion applied
become discounted. Leave blank to start immediately.

27/11/2026 08 : 00

Promotion deactivates on date/time

This is when gifts with this promotion applied return to their
normal price. Leave blank to run this promotion continuously.

30/11/2026 22 :00

Vouchers valid from date

This is when vouchers purchased under this promotion become
redeemable. Leave blank for vouchers to be valid immediately.

04/01/2027

Vouchers valid until date

This is when vouchers purchased under this promotion expire.
Leave blank to use each voucher's existing validity period.

31/03/2027



Draw attention to the sale on the web shop

» The original price is crossed out bkt O Hote & 5pn
and the sale price displayed.

. . . Don't miss out on incredible savings in our Black Friday sale!
 The sale items can be highlighted

’ All categories v ‘ ’ Popular

with callouts and an announcement
bar added over the voucher shop.

 Times and dates can be added
to modify the web display

H . Romantic Escape for Two The Ultimate Weekend
automatically. Prices and the Geraway for Twe
with champagne, a sweet treat and A relaxing weekend escape for
breakfast included. inb iful dings,
web shop then revert back to o ek
e e
£160 £280

the original at the end of the

sale period . Gift Vouchers up to £500 Bed & Breakfast for Two
Give a special treat. Choose an Enjoy a relaxing one-night stay for
amount, personalise and buy your two, complete with a delicious
gift voucher securely today. breakfast to start the day right.
£20 - £500 56

With 20% discount £120



During the sale

The number of vouchers sold in the Promotion is L ot
displayed on the Promotions tab under Manage gifts. & s oneHam o ose
o . . /; sales Create new promotion Cancel w

An email is sent to the Sales contact each time a voucher ; o

is sold showing the discounted amounts. & Manage s a2
e Heprg f discount Discount amount

The discounted vouchers are added the Sales page. ® userguice percentage 5 2 “
B Marketing @ Active ®
O Contactus 20

Settings 16
Name Discount Code  Active from Deactivates on Active Voucher validity Sales

Black Friday 2026 20% . . : o Active - Edit




After the sale

» View sales data quickly from the
Promotions tab under Manage gifts.

« Download detailed datain a CSV from
the Sales page to analyse.

» Discounts are displayed on the Voucher
detail pages — validity dates are clear
for staff redeeming the offers.

And finally...

Write a short report on sales results,
dates of the sale, aspects of the
marketing campaign etc, to build on
successes and refine for future years.




Ready to go!

The discounted gifts are now set up and ready to go.

The final element of running a successful sale is to set
up a marketing campaign to let prospects know about
your offers.



Next Steps

If you would like assistance with setting up discounted gift vouchers for a
Black Friday sale, please contact us.

Please email support@one-tree.net or call 01761 472911 for further assistance.
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